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SOKRATHERM customer satisfaction 2006-2016 
Evaluated by German school grade system: 1=very good, 2=good, 3=satisfying, 4=good enough to pass, 5=faulty, 6=not satisfying

Average grade 2006 Average grade 2007 Average grade 2008 Average grade 2009

Average grade 2010 Average grade 2011 Average grade 2012 Average grade 2013

Average grade 2014 Average grade 2015 Average grade 2016
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